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Quick Reference Card

IntrOdUCtlon to Wrap'up COdeS In the New wrap-up code dialog box, enter the following
Wrap-up codes are used by agents to elaborate on the result information.
of a call. Name (required) Name of the wrap-up code
You use Admin to manage wrap-up codes. On the navigation Description Description of the wrap-up code
pane, click Miscellaneous. On the menu, click Wrap-up . . . )
codes. PD disposition Set to User Defined unless using
code (required) Dialer
¢ wraAP-L ASSi h d
MISCELLANEOUS ssign the wrap-up code to a queue
o After creating the wrap-up code, you make it available for
Accounts . . : .
interactions in particular queues.
Block codes On the navigation pane, click Routing. On the menu, click
Queues.
Dashboard views
Interaction profiles
Licenses QUEUES (19)
Phone aliases (0) D Queue name |
126 Abandoned
Time zones 158 AfterHours
Click the queue to add the wrap-up code to.
In the Queue dialog box, select the Wrap-Up codes drop
Add a wrap-up code down and click the new code.
To add a wrap-up code, click the Add (+) button in the top Wrap-up codes
rlght corner. \:OrcerPlaced x H Other = :H:Suppcrt'rcketctcsed * | -
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